FUNERAL DIRECTORS - TERMS OF BUSINESS

We are a of the SAIF (| | Ind dent Funeral Directors) and subscribe to Its current Code of Practice, a copy of which Is avallable upon request. We aim to act in a professional manner and
provide a courteous, sensitive and dignified service to you.
1 Estimates and Expenses

o
'

The estimate overleaf sets out the services we agree to supply. This Is an of the charges likely to be Incurred on the basis of the information and details we know at the date

of the estimate, While we make every effort to ensure the y of the the charges are liable to alteration particularly where third parties change their rates or charges. We may not know

the amount of third party ch in ad of the \; b , we give you a best estimate of such charges in the written The actual of the charges will be detailed and shown

in the final acocount. If you amend your instructions we will require your written lon of the ges. We may need to make an extra charge in with prices p d In our current

price list. We will add VAT to our charges, where applicable, and at the rate applicable when we prepare the invoice.
2 Payment Arrangements
The funeral account should be paid in full S working days prior to the funeral taking place.

3 Indemnity
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You are to indemnify us in full and hold us harmless from all and liabilities we may Incur {directly or indirectly Including financing costs and Including legal costs on a full Indemnity basis)

following any breach by you of any of your obligations under these Terms. This means that you are liable to us for losses we incur because you do not comply with these Terms. For example, we will

dnrgeyouanmmuonfaewheewemad\equeﬁwnymwhid\sgabsequenuymthomundorifv;gwrltetoremmdyoumaanacmuntls werdue, If we debt colk agents
we may also recover from you the fees we incur. Further details regarding these fees are available on request. WemydatmﬁnnIossesfmmyouatanytkneand,fweluvemtakeleqalaabn,we
will ask the Court to make you pay our legal costs. ‘ ‘
4 Data Protection

We respect the confidential mmdﬂnhﬂomatﬁ given to us and, where you provide us“wlthp;sonld‘ ;jata ("data"'), we will ensure thatu;edéta will be held semrdy,hmnﬁdm andpmgsed,

for the purpose of carrying out our services.. L ' ’ PR
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for goods and servicss almady supplied.
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6 Termination

This agreement may also be terminated before the services are dellvered (1) byusif you fall w honour your obllgauors under these Terms and (2) by you mmrmmcating tous in wriung, terminating

your instructions. If we or you terminate your instructions you may, ding upon the for beaskedtopayareasonableamwmbaseduponthemrkﬂrdedmtupmmeﬁm
your termination Is received.
7 Standards of Service

The SAIF (National Independent Funeral Directors)Code of Practice requires that we provide a high quality service In all aspects. If you have any questions or concerns about the service we provide to

you, please raise them in the first with our d: d senior person. If that does not lve the problem to your st SAIF ( | Independent Funeral [ ) th ;uuru;veul
Arbitration Sch (FAS) provides a low cost disp ! service, as an allerhatwe to legal action. You can contact the FAS at 618 Warwick Road, Solihull, West Midlands B91 1AA. The FAS, and ‘
how it can be accessed, Is explained in the leafiet entitied “Your Right to Put It Right” made available to you and on display on our p The FAS d dependent conciliation and arbitration
through IDRS Ltd, a wholly owned subsidiary of the Centre for eff P lution. All dates and times provided on the estimate cannot be guaranteed until nnal booldngs are made and
confirmed. Although we end to provide a prompt and efficient service for you, there may be Instances where, because of circumstances beyond our control, we are unable to fulfil our obligations
to you on the date or time spedfied. Where this is the case we will t to you in ad , using the detalls overleaf, and advise you of alterative arrangements.

8 Agreement

Your continuing Instructions will amount to your continuing acceptance of these Terms of Business. Your instructions will not create any right enforceable by virtue of the Contracts (Rights of Third

Parties Act 1999) by any person not identified as our client.

If any of these terms are unenforceable as drafted :it will not affect the enforceability of any other of these Terms; and if it would be enforceable if ded, it will be d as so g

In these Terms restricts or limits our liability for death or personal Injury. This agreement Is subject to English Law. If you decide to commence legal action, you may do o, in any appropriate UK Court.



